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X X X
"Hello?"

"Is this x x x Hotel?"

Good morning. (Good afternoon, Good evening)
x x x Hotel. May I help you?

Yes, it is. May 1 help you?

Good morning. Operator. May I help you?
Certainly, sir. (ma"am) / Thank you, sir. (ma“am)
One moment, please.

11l ring it for you.

It"s ringing fou you.

I"m sorry, nobody answers.

I"m sorry, the line is busy.

111 give you the front desk.

Do you have his (Her, their) room number, please?
Could you spell his (her) last name, please?

I"m sorry, but he has already checked out.

I"m sorry, but he has not arrived yet.

Would you like to leave a message?

I"m sorry , but he is out now.

He is in a coffee shop.

Shall 1 page him (her) in a coffee shop (lobby)?
Could 1 have a wake-up call?

Would you call me tomorrow morning?

Could you give me a wake-up call?




